Annexure -1
VIJAYA BANK

Application for services of SMS Alerts and SMS Enquiry under V-Net
Banking
Date:

To,

The Branch Manager
Vijaya Bank
Branch

I wish to register myself for the SMS Alerts and SMS Enquiry services provided
by the Bank through V-Net Banking.

The details of my V-net Banking account are as follows:

1 Account Holder’'s Name
2 Customer Id
V-Net User Id

3 (Blank for New V-Net applicants
4 Mobile No:

[Please enclose the proof]
5 E-Mail Id

Declaration: I agree and bound by Terms & Conditions of Internet Banking
Services made available by Vijaya Bank at https://www.vijayabankonline.in and/or
through any other website the Bank may adopt. I/We also place on record our
consent to the changes made/adopted by the Bank for these services/facilities from
time to time at its sole discretion. I/We understand that the Bank may at its
absolute discretion discontinue the services(s) / facilities completely or partially
without any notice to me/us. I further authorise Vijaya Bank to debit my account(s)
towards any charges for extending the above services / facilities as and when the
Bank decides to levy the charges, from prospective date with prior intimation.

I further agree that as and when there is any change in the above detail(s)/Mobile
numbers / E-Mail Ids etc will be submitted to the Bank by me / us.

Signature of the Customer

net



For Branch Use:

Branch Recommendation:

Certified that the Mobile Number & E-Mail Id of the customer is updated in
Customer Profile (CUMM Menu) in FINACLE.

Date:

Branch Manager with SS No

For use at V-Net Banking Cell

ﬁl(; Details

1 V-Net User ID

2 Finacle Customer ID
3 Facility Enabled on
4 Enabled By

5 Authorised by

Services available

Sl

NoO Alerts through SMS SMS Queries
1 Login password Expiry Account Balance enquiry
2 Transaction Password Expiry Mini statement (Last three transactions)
3 Funds transfer Successful Cheque status
4 Funds transfer Failure Change SMS password
5 Bouncing of Cheques Suspending of self from SMS
6 Exceeds Balance (Balance amount
as specified by the User)
7 Minimum Balance (Balance amount
as specified by the User)
8 Standing instruction executed
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SMS Query formats:

Annexure - II

Functionality

| Format of SMS

A. For Non-Corporates:

1. Account Balance
inquiry.

BAL PASSWD ACTNO

For example,

BAL 0000 133101020007913

Here, ‘0000’ is password and
133101020007913 is account number

2. Mini Statement (last
3 Transactions)

MSTMT PASSWD ACTNO

For example,

MSTMT 0000 133101020007913
Here, ‘0000’ is password and
133101020007913 is account number

3. Cheque status
enquiry

CBINQ PASSWD CHKNO ACTNO

For example,

CBINQ 0000 58001 133101020007913
Here, ‘0000’ is password and

‘58001’ is cheque number
133101020007913 - account humber

4. Change SMS
Password

CHPWD OLDPWD NEWPWD
For example,

CHPWD 0000 1111

Here ‘0000’ is old password and
1111 - New password

5. Suspending Self
from SMS

SUSP PASSWD ACTNO

For example,

SUSP 0000 133101020007913
Here, ‘0000’ is password and
133101020007913 account number

B. For Corporates

1. Account Balance
inquiry.

BAL1 CORPID PASSWD ACTNO

e.g.

BAL INFY 0000 133101020007913
Here, 0000 - password and
133101020007913 - account number

2. Mini Statement
(last 3 Transactions)

MSTMT1 CORPID PASSWD ACTNO
e.g

MSTMT INFY 0000 133101020007913
Here, 0000 - password and
133101020007913 - account number

3. Change SMS
Password

CHPWD1 CORPID OLDPWD NEWPWD

e.g
CHPWD INFY 0000 1111
Here, 0000 - old password and

1111 - New password
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Functionality Format of SMS

4. Suspending Self from | SUSP1 CORPID PASSWD
SMS e.g

SUSP INFY 0000

Here, 0000 - password and

INFY Corp ID

e SMS should be sent to mobile number = 91 94480 01088

e There should be exactly one BLANKSPACE between each of the fields in the
SMS.

e Password should be only 4 characters long and it should contain only
Numbers
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